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Once only principle

Citizens and businesses should supply a 
piece of information only once to a public 
administration who should then internally 
share this data with other public 
administrations, avoiding burdens on 
users from providing the same 
information several times. 
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TOOP Aim
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Explore and 
demonstrate the 

“once-only” 
principle (OOP) 

Cross-border 
data exchange, 

enabling 
automated data 

sharing

Reduce 
administrative 

burden 

Focus on 
businesses and 

public 
administrations



Participants
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• 21 Beneficiaries

from 21 countries

• 50+ Partners

– Public

Administrations

– Universities

– Companies



Outcomes

• Demonstrate feasibility of OOP at cross 
border level

• Re-use of existing interoperable building 
blocks

• Based on 
– Analysis of legal landscape
– Identification of drivers & barriers
– Cost-benefit analysis
– Evaluation of pilots

• Propose a federated architecture for OOP at 
EU level
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The TOOP landscape

• Public Data Providers

• Public Data Consumers

• Data Aggregators (Gov’t and Private)

• National OOP infrastructures

• Domain-specific infrastructures & 
organisations – PEPPOL, Maritime 
network, BRIS, EBR
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The TOOP landscape
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Service scenarios
Data

Consumers
Data 
Providers 

Domain-specific 
agencies

Business 
Registers

Generic 
Public eServices

Domain-
specific 

agencies

 eProcurement
 Maritime 
services

Business 
Registers

 eProcurement  Business 
Registration

 Services Directive
 Tax Agencies
 Law Enforcement 

Agencies

Generic 
Public 

eServices

 eGov Business Portals
 Licenses, qualifications
and mandates, 



TOOP approach
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Users of the BRs pilot

• Any PA at EU level which provides e-
services to business

• Law Enforcement Agencies, FIUs, police 
etc

• PAs to monitor companies during 
contracts execution

• BRs for simplification of cross border 
operations 
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Links with other initiatives

• EU Company law upgraded: Rules on 
digital solutions and efficient cross-border 
operations (DG Justice)

• Proposal for a EU Regulation on 
establishing a Single Digital Gateway, 
COM(2017) 256 final, 2 May 2017 (DG 
Growth)
– on establishing a single digital gateway to 

provide information, procedures, assistance 
and problem solving services 
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At a Glance

• Project start: 1 January 2017
• Project Coordinator: Tallinn University of

Technology, Estonia
• Duration: 30 months
• Project budget: 8 mln €
• EU financing: 100%
• Programme: European Union’s Horizon

2020 Research and Innovation
Programme, under grant agreement No
737460
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Grazie!

Visit TOOP: www.toop.eu 

Contact: vito.giannella@unioncamere-europa.eu
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